Life & Wellness Counseling and Consulting                                                                                                                            Record #: __________

16507 Northcross Dr., Suite 105

Huntersville, NC  28078

CANCELLATION POLICY
Our goal at Life & Wellness Counseling and Consulting is to provide each of our clients with exceptional care. In order to do this, clients are given a 15-minute grace period for each appointment and we request notification at least 24 business hours prior to your appointment, in the event that you need to cancel.  Due to the nature of our treatment, we often have clients who have an immediate need for an appointment, and we are able to offer these appointments when clients provide ample notice of a cancellation. 
If you are a no show for an appointment (you have exceeded the 15-minute grace period) and/or do not provide at least 24 business hours’ notice prior to cancelling, then you may be billed 50% of the regular session rate (unless we both agree that you were unable to attend due to circumstances beyond your control). It is important to note that these charges will not be billed to your insurance provider as they do not reimburse for missed appointments. Should a no show or missed appointment occur, it is your responsibility (and the expectation of your therapist) that you reschedule within the next 48 business hours. Additionally, if you miss 3 consecutive appointments or do not reschedule within the 48-hour required time frame, future appointments may be cancelled and your chart may be reviewed for closure at the discretion of your therapist. 
THIS POLICY APPLIES TO ALL CLIENTS
We appreciate your consideration regarding this important matter.
Your signature below indicates your understanding of this policy, and acknowledgment of receipt of a copy of this policy.
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